Alslinn Medical Spa

No Show & Cancellation Policy
Aesthetics and Massage Therapy
Effective June 10, 2019

In order to accommodate our clients to the best of our ability, we appreciate the courtesy of a call if you are
unable to keep an appointment. Please notify our office at least 24 hours in advance if you need to cancel or
reschedule.

For appointments with our esthetician and/or massage therapist, we require a credit card to be placed on file
and reserve the right to charge this card under the circumstances stated below:

Spa Membership Members:

In the event you do not call to cancel 24 hours in advance, a $25 cancellation fee will be added to your next
appointment.

If you do not call to cancel 1 hour before your scheduled appointment or do not show up for your scheduled
appointment, you will be charged full price for the scheduled service.

By signing below, | authorize Aislinn Medical Spa to charge the credit card on file for reason(s) stated above.

YOU ACKNOWLEDGE RECEIVING AND READING A COMPLETED COPY OF THIS POLICY BEFORE SIGNING.

Member Signature Member Printed Name Date

Non-Members:

In the event we are not notified at least 24 hours in advance, a $25 cancellation fee will be added to your next
appointment.

If you do not show up for your scheduled appointment, a $25 no-show fee will be charged to the credit card on
file.

By signing below, | agree to this policy.

YOU ACKNOWLEDGE RECEIVING AND READING A COMPLETED COPY OF THIS POLICY BEFORE SIGNING.

Client Signature Client Printed Name Date



